
Association of Builders And Developers of Pakistan - ABAD 
ABAD House, ST-1/D, Block-16, Gulistan-e-Jauhar, Karachi-75290. U.A.N. # 111-11-2223. 

Phone: 34613649, 34613651-52, Fax: 34613648 – E-mail: info@abad.com.pk – abadhouse@gmail.com  

COMPLAINT FORM 
 

Date:______________             Complaint # ________________ 
 
Name of Complainant: ___________________________ Phone: ____________________. 
                
Address of Complainant: _____________________________________________________ 
 
__________________________________________________________________________ 
  
E-mail Address: ____________________________________________________________ 
 
Builder: ______________________________________  Phone: _____________________ 
 
Builder’s Contact Person: ________________________ Phone: _____________________ 
 
Project: ______________________________________ Plot / Flat / Shop_______________ 
 
Project Address: ____________________________________________________________ 
 
Nature of Complaint: _______________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
 
Booking Date: ________________ Project Completion Date / Status________________ 
 
Cost: ___________Documentation: _________ Loan:________ Total: _________________ 
 
Paid Amount: _________________________  Balance Payment:____________________ 
 
Amount Paid From _____________ To _________________ Duration _________________ 
 
Is there any delay in monthly installments as per builder’s schedule? Yes _____ No _______ 
 
If Yes, Reason: ____________________________________________________________ 
 
Have you submitted your complaint to Government Authorities / Agencies? Yes___ No_____ 
 
If Yes, Please Give Details:___________________________________________________ 
 
Undertaking Obtained from the Complainant:   Yes _____   No _______             (Office Use) 
 

 
Signature: _____________________    Dated: ___________________ 
 
Note: Please attach your hand written or typed application addressed to Chairman of ABAD along with 

photocopies of your C.N.I.C, Booking Agreement with the Builder / Model Agreement SBCA , Allocation 
Letter, Payment Schedule, Payment Receipts, Payments Summary, Reminder, Letters / Notices from the 
Builder and Undertaking & Cum Indemnity on Rs.50 Stamp Paper, attested by Notary Public. 
 
Form CF-04/2016. 
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